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[57] ABSTRACT 

An automatic system for routing and rerouting of messages 
between machines via the telephone, including automati- 
cally responding where a voice intercept message, provided 
by the telephone company, is encountered. Information such 
as faxes are sent to a data base of telephone numbers, when 
an voice intercept message is encountered the system will 
record and decipher the message, and depending on the 
message, either complete the call or report the status such 
that the database of telephone numbers is updated and/or 
corrected. 

10 Claims, 5 Drawing Sheets 
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AUTOMATIC ROUTING AND REROUTING 
OF MESSAGES TO TELEPHONES AND FAX 
MACHINES INCLUDING RECEIPT OF 
INTERCEPT VOICE MESSAGES 

FIELD OF THE INVENTION 

The present invention relates generally to speaker inde- 
pendent voice monitoring and recognition systems over 
telephone networks. More particularly, this invention relates 
to the capture, analysis and storage of information contained 
in voiced intercept messages and particularly those mes- 
sages containing information regarding changes of tele- 
phone numbers and/or area codes. 

BACKGROUND OF THE INVENTION 

Telephone numbers used for voice and data have been 
stored in many different media from printed hard copy (e.g. 
typewritten or handwritten ROLODEX™ cards) to a variety 
of electronic media (data bases utilizing computer programs 
with telephone systems, and the like). When a telephone 
number has been taken out of service for any reason, the 
calling party receives a voice message provided by the 
telephone company describing the reason why the placed 
call cannot be completed. The messages include: those 
indicating the phone number has been disconnected; all 
circuits are busy; and informational messages containing a 
change of phone numbers and/or area code which results 
from a relocation of the called party or an area code 
reorganization in which the called party resides. In the event 
that a call cannot be properly completed and where the 
calling party receives an intercept informational message 
containing a change of telephone number, the calling party 
must record, usually by hand, the information, hang up and 
place the call a second time. Additionally, the calling party 
must then update the old telephone number with the new 
telephone number in the telephone number storage system 
which they use. This process is manual, time consuming and 
error prone. In some automated telephony applications, such 
as broadcast facsimile services, the calling party being a 
computer system is unaware that the phone number has 
changed, and the system remains unaware until a manual 
review is performed where the new number is manually 
obtained and the database of telephone numbers updated. 
Before this manual updating, which may be an extended 
length of time, the distribution of information to such 
telephone numbers cannot be accomplished. 

An example of prior art message handling apparatus and 
methods is found in U.S. Pat No. 5,333,266, entitled 
'METHOD AND APPARATUS FOR MESSAGE HAN- 
DLING IN COMPUTER SYSTEMS", to Boaz et al, and 
assigned to International Business Machines Corp. This 
patent discloses an integrated system for messages of dif- 
ferent media types such as text, voice facsimile, video and 
image. The user can request another file server and its 
associated terminals to perform messaging services. For the 
majority of transactions, the protocol is independent of 
message body format, and this system can send or rout voice 
messages, data, ASCH code or E-mail with much flexibility. 
However, the system, when an intercepted voice message is 
received, requires human intervention to update the system 
as described above. This system when an unexpected inter- 
cept voice message is received, for example containing 
information that the telephone number has been changed, 
cannot function. This system has no mechanism for inter- 
preting the unexpected voice message received, and no 
mechanism for following the information content to com- 
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plete the call or record the changed telephone number or be 
aware that the telephone may be disconnected. 

It is an object of the present invention to provide for 
automatically recognize and record any received intercept 
5 voice message from a called number. 

It is another object of the present invention to decode or 
decipher the voice message for content and to respond to that 
content It is yet another object of the present invention to 
determine if a new telephone number has replaced the called 
10 number, and to recognize that new number and to replace the 
old number with the new number. 

Another object of the present invention is to decode an 
intercepted voice message to determine is the called number 
15 is disconnected or otherwise not is use. 

It is yet another object of the present invention to record 
and report to the caller the status of the called numbers, 
including those numbers for which an intercept voice mes- 
sage was received. 

20 SUMMARY OF THE INVENTION 

The above objects are met in apparatus wherein apparatus 
for automatic routing and rerouting of messages between 
machines via the telephone, including responding where a 

25 voice message intercept is encountered, including: means 
for storing telephone numbers, means for placing calls to 
said stored telephone numbers, means for recognizing that a 
voice intercept message is being returned, means for deter- 
mining the content of the voice intercept message, and 

30 responsive to said content, means for handling said call. 
In the present invention "handling the call", in a preferred 
embodiment, defined as providing at least means: tier auto- 
matically faxing a report of each call placed, for updating 
said stored telephone numbers by replacing the old number 

35 with a new number, and for reporting automatically other 
contents of the intercept messages such that corresponding 
logical adaptations can be made. For example, the present 
invention further provides means for determining and 
reporting to a subscriber mat the intercept message content 

40 includes that: the phone number is out of service, the phone 
number has been disconnected with no forwarding number 
available, the call cannot be completed to the phone number 
listed, and/or that the phone number that was dialed has been 
changed and a new number is provided. The present inven- 

45 tion provides means to update the telephone number data- 
base and complete a call where a new number has been 
provided in the voice intercept message. 

Other objects, features and advantages will be apparent 
from the following detailed description of preferred embodi- 

50 ments thereof taken in conjunction with the accompanying 
drawings in which: 

BRIEF DESCRIPTION OF THE DRAWINGS 

55 FIG. 1 is a hardware block diagram of a preferred 
embodiment of the present invention; and 

FIGS. 2A, 2B, 2C, and 2D are flow charts describing the 
operation of a preferred embodiment 

gQ DETAILED DESCRIPTION OF PREFERRED 
EMBODIMENTS 

FIG. 1 shows a block diagram of a preferred system made 
in accordance with the present invention. The system 
includes a computer 5 with an input/output bus 14 joining a 
65 number of specialized interfaces or peripherals to the com- 
puter. These peripherals are a keyboard 6, a floppy or hard 
disk and controller 8, a video controller 9, a network 
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interface 7, a fax interface 10, a telephone line interface 12, known in the art Hie recorded voice message is decoded or 

a voice recognition board 13, and a voice playback/record deciphered by the voice recognition board such that any 

board with DMTF generation and detection 11. The fax number that has been changed may be discovered and the 

interface, the voice playback/record, and the telephone line corresponding database updated and the client informed, 

interface board are all connected to the switched public 5 The present invention makes use of the above commer- 

telephone network 20. The public telephone network con- cially available electronics hardware, in addition, the present 

nects to virtually any telephone, recorder, fax or other of the invention uses commercially available system software. In a 

many devices that are connected to the telephone lines preferred embodiment, that system software includes an 

anywhere in the world. The telephone line interface board is original language assembler and/or compiler or the like, an 

a multiplexed unit that can accommodate direct connections 10 operating system, and any and all system software and 

from a telephone 17, fax 18, or a PBX (private branch library software available with the system and application 

exchange) 16. TTie PBX connects to a network of telephones software. In a preferred embodiment, a C compiler is used 

4 or fax machines 3. w j m a windows based personal computer having sufficient 

The computer, fax, keyboard, network boards, disks, RAM, disk, and other peripherals (printers, CRT's, etc.) for 
video and the telephone interface boards are all standard 15 creating, debugging and executing the software and hard- 
boards that have alternatives that are functionally, if not ware of the present invention. The use of "a C compiler" is 
exactly, equivalents. defined herein generically to mean any of the compilers 

The hardware block diagram of FIG. 1 is arranged to developed around the C language. However, BASIC, Pascal 

allow a flexible system to accept a voice, data, fax, video (if or even the assembly language of the embedded micropro- 

the hardware will accommodate video) or other such mes- 20 cessor could be used. In addition, virtually any of the 

sage from many different sources and to then broadcast or popular operating systems found on a wide variety of 

re-rout the message to many recipients derived from a personnel and larger computers can be used to advantage 

database of telephone numbers supplied. The message to be with the present invention, including DOS, Windows, or 

distributed may come into the system from: Macintosh, or other such operating systems. Moreover, 

(a) A telephone 2 or fax machine 1 via the public switched 25 virtually any file structure used with the above hardware, 
network 20. software and physical structures are well known in the 

(b) A telephone 17 or fax 18 connected directly to a personal computer and communications art fields and any 
telephone line interface 12. The telephone line interface such commercially available hardware and software can be 
12 may be any of a number of standard interfaces that used to advantage with the present invention. In particular, 
"answer" the telephone by going off-hook and including 30 the file structure used in the preferred embodiments can be 
means to accept or send the tones over the telephone lines. virtually any structure defined and implemented with any of 

(c) A local area network 7, or other such networks as are the above system software packages. The present invention 
known in the art. can utilize any system where files are accessed, read, edited 

(d) A video controller board arranged to accept video signals and returned for storage; where files are interrogated for 
and where the system is arranged with enough memory, 35 content and decisions made on these contents. These files 
say via the disk controller 8, to store enough frames of and their titles or labels, their storage addresses, header, 
video for later re-routing. ending, error checking and other such framing characters 

(e) A PBX connected to a network of telephones, computers and details of the files, and the logic hardware or software 
and/or fax machines. to perform the tasks found in the flow charts of the present 
Telephone numbers which are the destination telephone 40 invention are those that are part of the particular system 

numbers for the messages, are stored into a large database on software and hardware on which the present invention may 

the disk 8. These databases are arranged and indexed such be installed and practiced. All of the above are well known 

that specific messages to be sent by a client are keyed to the hardware and software usages and techniques of computer/ 

proper database of telephone numbers. communication technology. 

In practice when a fax message is sent to a receiving 45 In addition, the scope of the present invention includes 

telephone number, the message is sent via the fax board 10 analog storage of the intercept voice message, and subse- 

which includes a modem, preferably the JT FAX made by quent analysis, where the analysis may be performed in the 

Hayes Microcomputer Products. When a data or voice analog domain or analog/digital combinations where the 

message is to be sent over the telephone lines the computer stored voice intercept message is digitized at some point to 

activates the telephone line interface 12 (TU), preferably the 50 facilitate analysis. The minimum analog hardware, at least 

TU made by Voice Processing Corp. This TLI board con- where a voice intercept message is received that is designed 

nects via ribbon cable to the Voice Recognition board 13, to be understood by humans, is the analog receiver. Subse- 

and to the Voice Playback/Voice Record board 11, and to the quent to the analog receiver, virtually all hardware can be 

public switched telephone network. In another embodiment digital. 

the present invention may be implemented within the public 55 Referring still to FIG. 1, the analog signal on the tele- 
switched telephone network. With any of these hardware phone line is converted to a digital signal in the Voice 
arrangements, the called number may be inoperable for Playback/Voice Record board 11. The signal is digitized in 
some reason, and the telephone company often will intercept board 11 and the data stored in the computer. The data is 
the call and reply with a voice message informing the caller recognized by the Voice Recognition board 13 and the 
of the status of the called telephone number. When this 60 utterance is determined with a confidence level which is sent 
occurs the intercept voice message is digitized and stored by back to the computer for storage. When a completed inter- 
the Voice playback/Voice RecordVDTMF Generation/ cept message is received and decoded the system will handle 
DTMK Recognition board 11. Preferably, this board is the the call by calling the new number, if the intercept message 
D41 made by Dialogic Corp. The Voice Recognition board indicated that a telephone number was changed If no new 
13 is preferably the VRro-42 made by Voice Processing 65 number is received the inventive system will store that 
Corp., However, dialogic makes a competing board which message to relay back to the calling program so that the 
may be used with suitable programming changes as are well inactive telephone number is not called again. The handling 
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of an intercept message includes replacing the called number sta te 102. If ^t he-telcphoneinumboris-in-t hc indcxtherecord 
with a new number, discarding the called number form the number 124rfc|etjE*era& 
stored numbers, and sending a message to the customer that If fromjalpr^^ 

supplied the initial database of numbers. aTTe^ta^hl^ 1 

In addition, in other preferred embodiments many hard- 5 ifjfre,jy^e mrwas ^ . 

ware elements described herein can be replaced by software {nugibCT ! 

elements, and, correspondingly, software elements can be nur^ \ j 

replaced by hardware. These replacements are well known ^tate-l(Srof"E[Gr2%Jf .the^new„num ber is no t^ to_bg» / 

in the art where the minimum hardware required is a mtoin^cjflf c^^^ 

physical receiver of the voice signal and a computer system io-number^^ 
The block diagram of FIG. 2A describes the system L £oJ&3i^^ 

operation of the hardware of FIG. 1. When the system is fConti^goJLEIG^2i^-- — 

started 100 a prescribed telephone number is retrieved that If a new telephone number is not available, the system 
is to be dialed 101. If the number being called is not to be determines if a previous intercept voice message contained 
analyzed, then the number is dialed. When an off hook signal 15 information that the number is out of service. If the number 
is received the data or voice is sent to the called number. The is still in service the system reverts to state 105 of FIG. 2A. 
system waits for a call disconnect, and when the data If the number is out of service and the caller is a human 138 
logging is enabled 121, data is written to a file 122 in the the system prompts the caller that the telephone number is 
computer memory to document the calL The data logging out of service 140, the caller may elect to terminate that calL 
may be disabled where there is essentially no record kept of 20 With reference to FIG. 2A, when the confidence level of 
the details of the call. When the disconnect signal 114, 120 state 109 is not met the system assumes state 201 of FIG. 2C. 
is received from the called telephone being hung up the The flow chart of FIG. 2C shows the process that reads the 
system reverts back the start state 100. When the call is to stored digitized voice file and decodes or deciphers that file 
be analyzed 102 the telephone number is checked 103 to determines the content of an intercepted voice message 
against a list of telephone numbers stored in a database. If 25 and to act in accordance with those contents. First a stored 
the telephone number is not in the database 103 the number voice file 201 is opened and a corresponding output file 202 
is dialed. If an off hook signal is received the data or voice is reserved for storing the message. A section 203 of the 
message is sent and the call information is logged or not as stored voice file is read — a section may be any convenient 
programmed and as described previously. However, if a length of time, but preferably is a length of about 500 ms 
standard intercept signal or tone is received 106, the present 30 (milliseconds). If the end of voice file 204 flag is encoun- 
invention records the intercept message 107. The inventive tered the program returns eventually to the start (item 100 of 
apparatus recognizes the standard intercept tone by well FIG. 2A). If silence is detected 206 the next section of the 
blown techniques which isolate the intercept tone from voice file is read. With regard to the earlier description of 
other audio signals and to determine the presence or absence system hardware and software, the detection of an end of 
of the intercept tone. The telephone company when a 35 voice file flag is usually accomplished by a character being 
telephone number is changed, disconnected or other such read that is reserved for a particular meaning. When encoun- 
happening that will not allow the call to be completed will tered a bit would be set in a status register or the like which 
intercept the incoming call and present a recorded voice is read by the processor. Regarding the detection of silence, 
message back to the caller stating why the call cannot be the section of voice file may be stored as a string of 8 bit 
completed — this is the intercept message and is preceded by 40 characters where (in hex notation) 00 refers to a highest level 
a tone or group of tones. When the tone or tones is received of sound and FF refers to a lowest level of sound (of course 
the present system will record the voice intercept message. the opposite could also be used). In such a case the detection 
The present system analyzes the voice message via the of silence is detecting characters of, say F0 to FF, and 
voice recognition board (FIG. 1, item 13). The software and considering such levels equal to silence. This detail is well 
the hardware that analyzes the voice is capable of providing 45 known in the art and similar techniques and details are not 
a confidence level associated with the decoding of the voice further discussed with reference to the discussion of the 
message. A threshold 109 is provided such that when the following flow charts. If the decision diamonds 204 and 206 
confidence level meets or exceed the threshold the message are passed via the NO exits the section of the voice file read 
contents are processed for a change in telephone number is written into the output file. The next section of the voice 
111. The confidence level is built into the software supplied 50 file is read 209, if the end of voice file is encountered here 
with the Voice Recognition board. This software determines the system is bounced back to the start via 210 to item 111 
what the utterance is and supplies a number form zero to 99 of FIG. 2A. If the next section of voice file is determined to 
to indicate confidence in the utterance being properly deter- indicate silence 212 that silence is written or stored in the 
mined. The system software will decide what level is output file 207. The next section of voice file is read and if 
suitable for acceptance depending onj he errors enc ountered^ not silence and there is no end of voice file flag detected the 
in a real w orld eny^nmej it ^a-ne y^tdephone number is?L first section of the output file is closed 213. At mis point the 
^provided the call m^^placed-to-Q^new-nuij Aer415@ ^ output file contains the first utterance followed by silence of 
a.grjoni^ the stored intercept message. 

)fnraru5g Tjf^ Still referring to FIG. 2C, the next output file section is 

rtrle^syslentreverts-back-to-m^ opened for storing 214, and the next section of the voice file 

|C^er wishesT te'ne^ nnmHPT ir rifalfrfl and Tjjftgftft Tevertp i$ read 215. As previously, the end of voice file is checked 
tto3§|ite^02: — — —y 216 and if detected the system closes the output file 223 

Refemnglo~FlG. 2B, when state 103 is encountered and transfers to item 224 of FIG. 2D. If the end of the voice file 
there is an indication that the telephone number in the 216 is not found and if the voice is not silent 217 that voice 
database is to be checked state 123 is entered. The database 65 file section is stored in the opened output file 218. The next 
of numbers may be indexed or not If indexed 125 and the section of the voice file is read 219 and if the end of voice 
telephone number is not in the index the system reverts to file 220 is not found, and there is silence 221, the output 



03/16/2004, EAST Version: 1.4.1 



5,644,625 



8 



section file 220 is closed and the next output file 214 is 
opened. If at decision point 221 there is not silence the data 
is written into the output file 215 and the next section of the 
voice read file is read. This continues until the end of voice 
file 216 or 220 is activated whereupon the files are closed 
223. 

Continued operations for decoding the voice message 
content is described in FIG. 2D. The first sectional stored 
output buffer is loaded 301 into a speech buffer. The voice 
recognition is activated to operate on the speech buffer and 
the results of recognition are stored in another output buffer 
the next sectional output stored outputs are loaded and 
operated on by the voice recognition and the corresponding 
results stored in the output buffer until all the section outputs 
stored have been processed, 305, 306, 307. When all the 
sectional outputs have been processed 304 the system ana- 
lyzes the output buffers 308. If a new number is provided a 
new telephone number is stored and the system reverts to 
decision 111 of FIG. 2A. If a new number is not found in the 
analysis of the voice message a FAIL status is stored and the 
decision 111 is entered. 

It will now be apparent to those skilled in the art that other 
embodiments, improvements, details and uses can be made 
consistent with the letter and spirit of the foregoing disclo- 
sure and within the scope of this patent, which is limited 
only by the following claims, construed in accordance with 
the patent law, including the doctrine of equivalents. 

What is claimed is: 

1. Apparatus for routing and rerouting of messages 
between machines via a telephone, including responding 
where an intercept voice message is received, comprising: 

means for storing telephone numbers, 

means for placing calls to said stored telephone numbers, 

means for automatically recognizing that a voice intercept 

message is being returned as a result of placing one of 

the calls, 

means for automatically determining the content of the 
voice intercept message, and N 
means for handling said call responsive to said content 

2. Apparatus as defined in claim 1 further comprising 



10 



15 



20 



25 



30 



35 



means for storing telephone numbers, 

means for placing calls to said stored telephone numbers, 

means for receiving a standard intercept signal that sig- 
nifies that a voice intercept message is being returned 
as a result of placing one of the calls 

means for automatically recognizing said standard inter- 
cept signal, 

means for receiving and automatically determining the 
content of the voice intercept message, 

means for automatically faxing a report of each call 
placed for which an intercept message is received, 

means for deleting said number from said stored numbers 
when said intercept message content was that the phone 
number is out of service or that the phone number has 
been disconnected with no forwarding number 
available, 

means for placing the call later when said intercept 
message content was that the call cannot be completed 
to the phone number dialed, and 

means for updating the telephone number database where 
a new number has been provided in the voice intercept 
message, and further means to place the call to said new 
number. 

9. A method for routing and rerouting of messages 
between machines via a telephone, including responding 
where an intercept voice message is received, comprising: 

storing telephone numbers, 
placing calls to said stored telephone numbers, 
recognizing that a voice intercept message is being 
returned as a result of placing one of the calls, 

detenmning the content of the voice intercept message, 
and 

automatically handling said call responsive to said 
content, wherein said above steps are performed auto- 
matically with computer hardware and software. 

10. A method for routing and rerouting of messages 



means for automatically faxing a report of each call placed 40 between machines via a telephone, including responding 



for which an intercept message is received. 

3. Apparatus as defined in claim 1 further comprising 
means for updating said stored telephone numbers. 

4. Apparatus as defined in claim 1 further wherein said 
means for handling said calls comprises: means for deleting 45 
said number from said stored numbers when said intercept 
message content was that the phone number is out of service 

or that the phone number has been disconnected with no 
forwarding number available, and means for placing the call 
later when said intercept message content was that the call 50 
cannot be completed to the phone number dialed. 

5. Apparatus as defined in claim 4 further comprising 
means for updating a telephone number database where a 
new number has been provided in the voice intercept 
message, and further means to place the call to said new 55 
number. 

6. Apparatus as defined in claim 1 wherein said means for 
handling of said call comprises means for placing the call to 
a new telephone number, and means for terminating the call. 

7. Apparatus as defined in claim 1 wherein said means for 60 
recognizing comprises; means for receiving a standard inter- 
cept signal that signifies that a voice intercept message is 
being returned and means for electronically isolating and 
recognizing said standard intercept signal. 

8. Apparatus for routing and rerouting of messages 65 
between machines via a telephone, including responding 
where an intercept voice message is received, comprising: 



where an intercept voice message is received, comprising: 
storing telephone numbers, 
placing calls to said stored telephone numbers, 
receiving a standard intercept signal that signifies that a 
voice intercept message is being returned as a result of 
placing one of the calls, 
recognizing said standard intercept signal, 
receiving and determining the content of the voice inter- 
cept message, 

automatically faxing a report of each call placed for which 
an intercept message is received, 

deleting said number from said stored numbers when said 
intercept message content was that the phone number is 
out of service or that the phone number has been 
disconnected with no forwarding number available, 

placing the call later when said intercept message content 
was that the call cannot be completed to the phone 
number dialed, and 

updating the telephone number database where a new 
number has been provided in the voice intercept 
message, and further means to place the call to said new 
number, wherein said above steps are performed auto- 
matically with computer hardware and software. 
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